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Ruchi brings a unique blend of expertise in healthcare management and information systems to her 
role as specialist in Health Informatics,in the Digital Health practice at Health System Transformation 
Platform. With a master’s degree in computer science and in Disaster Mitigation, she has over a 
decade’s experience working in leveraging technology and information systems for enhancing 
healthcare delivery in Indian rural settings. With a comprehensive understanding of both rural 
healthcare practices and technological solutions, she has successfully implemented and managed a 
range of health information systems. 
 
Recognized for her expertise in MIS and healthcare management, she has made significant 
contributions to various healthcare programmes and initiatives like IDSP, CMIS-AvahanProject(BMGF), 
MCTS (now RCH)and HMIS that have streamlined workflows, enhanced decision-making processes, and 
improved data management. 
 
Before joining HSTP , she worked at NIHFW as Senior Consultant (IT) HMIS (Health Management 
Information System) Unit under NRHM(National Rural Health Mission)providing support in Monitoring 
the HMIS and MCTS(Mother & Child tracking system) reporting systemData analysis anddevising new 
methods of training is her forte. 
 
Her spell with the Ministry of Health and Family Welfare, FHI India, and the Department of Health & 
Family Welfare of Govt. of Gujarat in the capacity of M&E officer and data manager gave her a deep 
understanding of health Data of these important health initiatives. 
She started her journey in the healthcare domain as a Tech. Asstt. M&E at WHO (Gujarat Office) post-
Gujarat Earthquake and also served as web content manager in the WHO country Office. 


